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November 23, 2020 

Message from the Executive Director 

The COVID-19 pandemic has endured much longer than we ever thought possible and it looks to stay 
with us into the New Year. 

The well-being and safety of children and youth continues to be the primary focus of Brant Family and 
Children’s Services.  How we deliver child welfare services may have changed slightly, but our efforts 
will not falter.  Together with our community, we continue to protect children and youth and 
strengthen families.  Planning with respect to the ever-changing landscape of COVID-19 remains 
fluid.  The health and well-being of our community, staff, caregivers, families and children and youth in 
our care remain a principal concern.    

We continue to closely follow and implement recommendations from government and public health 
officials, including the Brant County Health Unit, Ontario Ministry of Health, Health Canada, and the 
Ministry of Children, Community and Social Services, in order to help reduce the risk of virus spread 
within our community. 

With the recent increase in the number of local positive cases, and in response to calls for heightened 
awareness and precautions, Brant FACS will be reducing on site staffing to minimum levels over the 
next few weeks, so that a majority of staff may continue to work from a home office base.   

Visitor access will be by appointment only unless of an urgent nature.  Screening, personal protective 
equipment, and other health protocols including physical distancing, masks and hand sanitizer are in 
place at all locations.   

We assure you that front line protection services remain available at all times to ensure our delivery 
of essential services.  All urgent child protection concerns should be directed to our main phone line 
519-753-8681. 

Updates will be posted on our social media and website as more information becomes available.  We 
encourage you to follow us on Twitter and Facebook.   

Thank you for your patience and understanding.  Stay extra safe during this holiday season and please, 
please do not hesitate to ask for help if needed. 

 

Sally Johnson 
Executive Director 
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